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O nopsake paccMOTpeHua obpalweHuit Pusndeckux U Lpuandeckux auuy

3aKkoH Pecnybnunku KaszaxcTaH oT 12 sAHBapAa 2007 roga N 221
OrNABNEHUE

HacToAwuin 3akoH peryavpyeT ObOWeCTBEHHble OTHOWEHUA, CBA3aHHble C Mojayvyerd U pacCMOTpeHuem
06palWeHnin PU3NYeCKUX U HPUAMYECKUX NNl B LUEeNSX peasvsauuM M 3awuMTbl UX MpaB, CBO6GOA UM 3aKOHHbLIX
UHTepecosB.

Ctatba 1. OCHOBHble NMOHATUA, WUCNOJb3yeMble B HacToAlWeM 3akKoHe
B HacToAwem 3akKOHe WCNONb3YHTCA CleAyHlne OCHOBHbIE MOHATUA:

1) 3aABNeHNe - XOAATaWCTBO /SMUa O COAEWCTBUKU B peanusauun ero npae “u csBobog man npae "
csobop Apyrux nuy nmbo coobuweHune o HapyweHUn 3aKOHOB U UHbIX HOPMATUBHLIX MPaBOBbIX aKTOB,
HefoCTaTKax B pa60Te Cy6b6KTOB, paccMaTpuBawlnx o6pameHMH, AOTKHOCTHbBIX Uy, nméo KPpUTUKa UX
AeATEeNbHOCTHU,

2) aHOHMMHOe obpaueHue - obpaleHune, MO KOTOPOMY HEBO3MOXHO YCTAHOBUTb aBTOPCTBO,
OTCYTCTBYWT MOAMNUCb, B TOM YUCNEe D/eKTpPOHHaA uuppoBas MOAMUCb, MOYTOBLIH aapec 3asBUTeNA;

3) noBTOpHOe obpalweHue - obpaleHue, MNOCTyNMUBLIEE OT OAHOIMO M TOFO Xe /uua Mo OAHOMY U ToMy
Xe BOMpOCYy He MeHee ABYX pa3, B KOTOPOM:

obxanyeTca pelweHue, NPUHATOE MO Npeabiaywemy obpaleHuto;

coobwaeTcss O HECBOEBPEMEHHOM PACCMOTPEHUN paHee HanpaBJIEHHOro ObpaleHuAa, ec/n CO BpeMeHwU
€ro nocTYMnJeHUA UCTeK YCTAHOBJIEHHbIH CPOK PAaCCMOTPEHUA, HO OTBET 3afABUTENIEM He MOYYeH;

YKa3blBaeTCA Ha Apyrue HeAoCTaTKW, [OMYWEHHbIE NPU PAacCMOTPEHUN U pa3peleHun npeapiayuero
obpauweHus;

4) obpaweHne - HamnpaB/ieHHoe CybbekTy, paccMaTpuBallemy obpaweHue, WAU JOMKHOCTHOMY Auuy
UHAMBUAYANIbHOE WU KOMJIEKTUBHOE MUCbMEHHoe, YCTHoe nunbo B dopme SNeKTPOHHOro AOKYMEHTa,
3aBEepPEeHHOro 3/1eKTPOHHOW LMbpoBOM MoOANUCHLI, NpeasoxeHWe, 3asBneHue, Xanoba, 3anpoc UKW OTKIUK;

5) cybbekTbl, paccMaTpuBaiwue obpaweHusa, (Janee - cyb6bekTbl) - roCyAapCTBEHHbIe OpraHbl,
OpraHbl MeCcTHOro camoynpasneHuAa, wpunaun4eckue nuua CO CTONPOUEHTHbIM y4HYacTueM rocynapcTtBa nméo
npefocTasnsAwwmue ToBapbl (paboTbl, YCAYrM) B COOTBETCTBUM C YC/IOBUAMM TOCYAAPCTBEHHOrO 3akasa u (
WAM) rocynapCTBEHHOro 3akyna, KOoTopble BrpaBe paccMaTpuBaTb M MPUHUMATbL peweHUs No obpaleHUsaM
PU3NYECKUX U OPUANYECKUX JIML B COOTBETCTBUM C UX KOMMNeTeHuuel, a Takke cybbekTbl KpymHOTo
npeanpuHUMATeNbCTBA MO 06paWeHnsamM PU3NYECKUX U PUAUYECKUX /UL, C KOTOpbIMM 3ak/lo4yeH AOroBOp Ha
nocTtaBky (BbiMOJIHEHME, OKa3aHWe) MM ToBapoB (paboT, ycayr);



6) y4yeT obpauweHus - GUKCMpOBaHME CBELEHUIA MO NpUemMy U pacCMOTPEHUK ObpalweHus M ux
OTpaxeHue B rocyfapCTBEHHON MpPaBOBON CTAaTUCTUYECKOW OTYETHOCTH;

7) npuem obpaweHus - peidcTBUe CybbekTa, AOKHOCTHOrO /nua Mo MpPUHATUIN ObpaweHuA
ou3mndeckux u (MAM) WPUAUYECKUX NnL;

8) paccmoTpeHue obpalweHUs - NpUHATUE CYb6LEKTOM, HAOMKHOCTHBLIM NIMLOM B npefenax CBoeW
KOMNeTeHUMN MO 3aperucTpupoBaHHOMY ObOpalEHU peleHUA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Pecnybaunkmn KasaxcTaH;

9) perucTtpauua obpaweHua - ¢uKcauus B YYETHOM MHPOPMALMOHHOM AOKYMEHTE KpPaTKUX AAHHbIX MO
copiepxaHuio obpaleHna U NPUCBOEHUE PErucTPaLMOHHOTO HOMepa KaxAoMy MOCTynuBLEMY ObpalleHuH;

10@) 3anpoc - npocbba /AMuUa O NpefoCTaBNeHUU MHPOPMALMKM MO MHTEpecywWuM BOMPOCaM JIMHHOMO
Uan oblWeCcTBEHHOrO XapakTepa;

11) npeasioxeHue - peKOMeHAAUMS /MLa NO COBEpWEHCTBOBAHWUIO 3aKOHOB W MHbIX HOPMATWBHbIX
NpaBoOBbIX aKTOB, [AeATE/NIbHOCTU FOCYAAapCTBEHHbIX OPraHoB, Pa3BUTUI0 OBWECTBEHHbIX OTHOWEHWA, YNYyYWeHUI
COUMANbHO-3KOHOMUYECKON U WHbIX cdhep AeATeNbHOCTM rocyaapcTBa U obuwecTBa;

12) OTKAWK - BblpaXeHue JINLOM CBOEro OTHOWEHUS K MPOBOAMMOW FOCYAapCTBOM BHYTpPEHHel U
BHEWHeW MONUTUKE, a Takke K COBLITUAM M SB/eHUAM obWecTBEHHOro xapakTepa;

13) xanoba - TpeboBaHWe NiMLA O BOCCTAHOBNAEHUM WAW 3aWMUTE HaApYyWeHHbIX MpaB, CBO6OA MM
3aKOHHbIX MHTEpecoB ero WAuM Apyrux nuy, o6 yCTpaHeHWM HenpaBOMEpPHbIX AEUCTBUIA Uan b6espeincTBus
rocyfapCTBEHHbIX OpraHoB, OpPraHOB MeCTHOro CaMoynpaBieHUA, HWPUANYECKUX JIUL, CO CTOMPOLUEHTHbLIM
yyacTuem rocyfapcTtBa nmbo npepocTaBasdwwmx ToBapbl (paboTbl, ycayru) B COOTBETCTBUM C YCJIOBUSMM
rocyfapcTBEHHOro 3akasa M (MAM) rocyAapCcTBEHHOro 3akyna, CybbeKkTOB KpymHOro npeanpuHUMaTeNbCTBa
no obpaweHnsm ¢(U3n4YeCKUX U HPUAMYECKUX NuL, C KOTOPbLIMM 3aKJIW4YEH LOroBOp Ha nocTaBKy (BbiNOJHEHKUE
, OKazaHue) um ToBapoB (paboT, ycnyr), MUX AOMKHOCTHbLIX SUL, A TakkXe OTMEHE WX HEe3aKOHHbIX peleHui

CHocka. CTaTbA 1 C W3MEHeHWSAMU, BHECEHHbIMM 3aKkoHoM PK oT 10.02.2011 N 406-IV (BBOAWTCSH B
LelNCcTBME MO UCTeYEeHWU AEeCATU KaJNleHAAPHbIX AHel nocjse ero mepBoro opuuUasbHOro Ony6/MKOBAHUS) .

CTaTtba 2. 3akoHogaTenbCcTBO Pecny6ivku KasaxcTaH o nopsaake
paccMoTpeHusa obpaweHnii pU3NYeCcKUX U KpUanYecKux nuu

1. 3aKkoHojaTenbCTBO Pecny6iuku KasaxcTaH o nopsfke paccMOTpeHUs obpaleHunii dUanyYeckux w
OPUANYECKMUX NIUL OCHOBbIBAETCA Ha KOHCTUTYuuM Pecny6iuku KasaxcTaH, COCTOUT M3 HacToAwero 3akoHa
M MHbIX HOPMATUBHBIX MPABOBLIX akToB Pecnybimku KasaxcTaH.

2. EcAu MexAyHapoAHbM LOTrOBOPOM, paTUGMUMpOBAHHLIM Pecny6aukoi KasaxcTaH, YCTaHOBJ/IEHbl WHble
npaBuna, 4Y4em Te, KOTOpble YCTAHOBJEHbl HACTOAWMM 3aKOHOM, TO MPUMEHAKNTCA MNpaBuia MexAyHapoaHOro
Jorosopa.

CtatbA 3. Cdepa peiicTBUA HacToAwero 3akoHa



1. JencTBMe HacToAwero 3akoHa pacnpoCcTpaHAeTCA Ha ¢M3VI‘-IECKMX n wopungn4eckux nuuy, nopaBlunx
06pall.lEHMF|, Ha Cy6'bEKTbI N OO/MKHOCTHbLIX UL, pacCcMaTpuBawlnx 06paI.I.IEHVIF|.

2. [leiicTBMe HacToAwero 3aKoHa He pacnpocTpaHseTcA Ha obpalweHua GU3MYECKUX U HpUANYECKUX
MY, NOpAAOK pacCMOTPEHUA KOTOpbIX YCTaHOBJAEH 3akoHoAaTenbCTBOM Pecnybanku KasaxcTaH o6
aAMMHUCTPATUBHLIX NPaBOHAPYWEHUAX, YTONOBHO-MNPOLECCYabHbIM, FPaXAaHCKMM MpouUecCyasbHbiM
3aKoHOAaTeNbCTBOM Pecnybimkum KasaxcTaH.

2-1. CpokuM paccMOTpeHus Xanob Mo BOMPOCAM OKa3aHWA FOCYAApPCTBEHHbIX YCNYF YCTaHaBAWBAKWTCSH
3akoHom Pecnybaukun KazaxcTaH "O rocypapcTBeHHbIX ycayrax".

3. Wpuandeckue nuua, npepocTaBasawwuMe ToBapbl (paboThl, ycnyru) B COOTBETCTBUM C YCJIOBUAMU
rocyAapcTBEHHOro 3aka3a M (MAM) rocyAapCTBEHHOrO 3akyna, pacCMaTpuBaWwT ob6paleHua Mo BOMpocam
npefoCTaB/ieHUA yKa3aHHbIX ToBapoB (paboT, ycnyr) B COOTBETCTBUM C HACTOAWMM 3aKOHOM, €C/lU UHoe
He npeaycMOTpeHO 3akoHamu Pecnybnuku KasaxcTaH.

CHocka. CTaTbA 3 C W3MeHeHMWeM, BHeCeHHbM 3akoHoMm PK oT 15.04.2013 N 89-V (BBOAMTCSH B
[eCcTBME MO UCTEYEeHUU TpuauaTh KaNeHAapHbIX AHEW nocne ero nepBoro opuuManbHOro onyb6aMKoBaHUA) .

Ctatba 4. MpuHUMNL HacToAwero 3akoHa

OCHOBHbIMM MPUHUMMNAMU PeryaMpoBaHUA MPABOOTHOWEHWUIA, CBA3AHHLIX C paccMOTpeHuneM obpalleHuii
PU3NYECKUX U HPUANYECKUX NUL, ABAAKTCA:

1) 3aKOHHOCTb;

2) efuMHCTBO TpeboBaHMil K 0b6paweHuAM;

3) rapaHTumu cobsgeHuA npaB, CBO6OL U 3aKOHHLIX UHTEPECOB PUIUYECKUX M HPUANYHECKUX NUL;

4) HefoOMYCTUMOCTb NPOABAEHMIA GHPOKPATU3IMA U BOJMOKMTH MPU PacCMOTpeHUU obpaleHmii;

5) paBeHCTBO ¢U3NYECKUX M HPUAMYECKUX NnL;

6) Npo3payHOCTb AeATeNIbHOCTU CY6beKTOB M AO/KHOCTHLIX JWUL, MPU pacCMOTpeHUn obpaleHMii.

CratbA 5. O6paweHus, He nognexawne pacCMOTPEHUI0

1. He nopnexaT pacCMOTpPEHUK:

1) aHOHUMHOe obpaleHue, 3a UCKIWYEHWeM c/y4vaeB, Korjga B TakoM obpaleHuu coaepxaTcs
CBeAeHUA O rOTOBAWWXCA WAWM COBEpWEHHbIX YFOJIOBHbIX MpaBoOHapyweHUAX nuMbo o6 yrpose rocyaapcTBEHHOW
unu obwecTBeHHOW 6e30MacHOCTUM U KOTOpoe NOANEXUT HeMeA/SIeHHOMY MepeHanpaBAeHui B rocyAapCTBEHHble
OopraHol B COOTBETCTBUM C UX KOMMeTeHuuen;

2) obpaweHue, B KOTOPOM He W3J/I0XeHa CyTb Bonpoca.

2. Ecnn ycnoBusa, nocnyxvBuve OCHOBAHMEM ANIA OCTaBsieHnA obpaweHuAa 6e3 paccMoTpeHusa, B
nocsepywwem 6bIM yCTpaHEHbl, CYyb6beKT WU AONAXHOCTHOEe /MUO 0653aHbl pacCMaTpuBaTb YKa3aHHoe
obpaueHue.

CHocka. CTaTbs 5 C M3MeHeHueM, BHeCeHHbM 3akoHoM PK oT ©3.07.2014 N 227-V (BBOAMTCSH B
geicTerme ¢ 01.01.2015).

Ctatba 6. TpeboBaHMA K NMUCbMEHHOMY O6paleHuio



1. ObpaweHue [JOMXHO afapecoBaTbCA CYObEKTY WAU JOMKHOCTHOMY /MLy, B KOMMETEHLMH KOTOPOro
BXOAMT paspelleHne MOCTaB/eHHbIX B O6paweHun BOMpPOCOB.

2. B obpaweHun ¢u3MYecKoro auMua yKasbiBaWTCHA €ro ¢amuaus, uMA, a TakkKe MO XeNlaHUw OTYeCTBO
, WHOMBMAYaNbHbIA UOEHTUOUKALMOHHLIW HOMep (MpWM ero Hajau4uMu), MNOYTOBLIA agpec, WPUAMYECKOro auua -
ero HauMMeHoBaHMWe, MOYTOBLIA agpec, 6GU3HEC-UAEHTUPUKALMOHHLIA HOoMep. Ob6palleHue AONXHO 6biTb
NnoAnMCaHo GU3NYeCKUM NULOM WAWM NpeAcTaBUTesieM WpUAMYECKOro auua.

Npu nogade Xanobbl YKa3blBalOTCA HaMMeHOBaHMe Cyb6beKkTa WU LONXHOCTb, GaMUAMU U MHULKUASDI
LO/KHOCTHBIX /UL, YbWM LENCTBUA 06XanywTCsA, MOTUBb obpaweHua u TpeboBaHus.

3. 3asBuTeN, HenocpeacTBEHHO 06paTMBLIEMYCA MUCbMEHHO K CYyObeKTy, BbAAETCA TaNoOH C
yKa3aHueM AaTbl M BpeMeHu, ¢aMuauu U WHWUMANOB NuLa, NPUHABWEro obpaweHue.

CHocka. CTaTbA 6 C W3MeHeHWeM, BHECEeHHbM 3akoHoM PK oT 29.12.2014 N 269-V (BBOAUTCH B
neicTene ¢ 01.01.2015).

Ctatba 7. Mpuem, perncTpaumsa U y4eT obpaueHuin ¢usanyeckux
M 0puaANYeCcKux nuu

1. ObpalweHus, nofdaHHble B NopAAKe, YCTAHOB/JEHHOM HAcCTOAWMM 3aKOHOM, noanexaT ob6Aa3aTeNbHOMY
npuemy, perucTpauuu, y4eTy U pacCMOTPEHMUI0.
OTka3s B npueme obpaleHua 3anpewaeTcs.

2. YyeT obpaueHuii pU3nYeCcKux U KWPUAUHECKUX NUL, MNOCTYMNawWMX B rOCyAapCTBEHHbIe OpraHbl,
OpraHbl MECTHOrO CaMOYMpaBfeHusa, KpuauYeckue nuua Co CTOMPOLEHTHbIM y4YacTueM rocypapcTBa,
ocylwecTBaAeTCA B MopAAKe, YCTAHOBAEHHOM rOCYAapCTBEHHbIM OpraHoM, OCYWeCcTBAAWWMM B npegenax
CBOEN KOMMeTEeHUMU CTATUCTUYECKYH AeATeNbHOCTb B 06/J1acTM MpPaBOBOM CTATUCTUKU U CNeunanbHbIX
y4yeToB.

He nopnexaT y4yeTy obpaweHua OU3MYECKUX U HPUAMYECKUX UL, NOCTYNUBLKE NO BOMPOCAaM
0Ka3aHMA roCYyAapCTBEHHBIX YCAYr, 3a WUCKIYeHWeM obpaleHuii, npefycMOTPeHHbIX MOAMYHKTOM 3) MNyHKTa
1 cTaTbu 4 3akoHa Pecnybnumku KasaxcTaH "O rocyaapcTBeHHbIX ycnyrax".

3. JIn4HYH OTBETCTBEHHOCTb 3a OpraHu3auui pa6OTbI C 06pall.|eHMF|MM ¢VI3M'-|ECKMX n wpnanyeckunx
nunyg, COCTOoAHME npuema, peruncTtpauum U ydeTa HeCyT pyKoBoauTen Cy6'bEKTOB N OO/DKHOCTHbIe Nula.

4. ObpaweHue MOXeT BHOCUTbCA 4Yepe3 npeAcTaBuUTens GU3MYECKOro WU KpuauYeckoro nuua.
OdopmneHne npepcTaBuTeNbLCTBA MPOU3BOAUTCA B MOpAAKe, YCTAaHOBNAEHHOM FpaxAaHCKUM 3aKOHOAATesibCTBOM
Pecnyb6anku KasaxcTaH.

5. O6pauweHua ¢uU3nYeckux M WPUAMYECKMX /UL, MNOCTynuBwME MO o6WefOoCTYMHbIM WHGOPMALMOHHBIM
cucTeMaM M COOTBeTCTBYyHWIMe TpeboBaHMAM 3aKoHoAaTeNnbCcTBa Pecnybauku KasaxcTaH 06 371eKTPOHHOM
[OKYMeHTe U 31eKTPOHHOW UuppoBOM MOANUCU, MNoANexaT PacCMOTPEHUW B MopAfKe, YCTaHOBAEHHOM
HacToAWUM 3aKOHOM.

6. ObpauweHue, nocTynueliee CybbekTy WM OOSKHOCTHOMY /ULy, B KOMMNETEHUMI KOTOpOro He
BXOAMT pa3pelieHne NoCTaBNeHHbIX B obpalleHnM BOMPOCOB, B CpPOK He MNo3jaHee Tpex paboyumx AHel co AHA
€ro MocTymnJieHMA cybbekTy WAM AOMKHOCTHOMY /MLy HanpaBiseTCA COOTBETCTBYWWUM CybbekTaM C
coobuieHnem 06 3TOM 3asBUTENH.

TpeboBaHMe HacToAWEro MyHKTA He pacrnpocTpaHseTCcA Ha Cyb6bekTOB KPYMHOro



npeanpuHUMaTenbCcTBa.

CHocka. CTaTbA 7 C W3MEHEHUSMU, BHECEHHbMM 3akoHamu PK oT 10.02.2011 N 406-IV (BBOAMTCSH B
LeACTBME MO UCTEYEeHUU AecATU KaNeHAapHbIX LHEW nocne ero nepeoro opuumanbHoro onybiMKOBaHMA); OT
15.04.2013 N 89-V (BBOAMTCSH B AEUCTBME MO UCTEYEHUW TpuAUATU KaNeHAapHbIX AHEN mnocse ero nepBoro
odpuumanbHoro onyb6ankoBaHus); KOHCTUTYLMOHHbIM 3akoHoM PK oT ©3.07.2013 N 121-V (BBOAWUTCSH B
LeCcTBME MO UCTEYeHUU AecATU KaNeHAapHbIX AHEW nocne ero nepeoro opuuMasbHOro onyb6aMKoBaHUA) .

CtaTtba 8. Cpoku paccmoTpeHus obpaweHus

1. ObpauweHne ¢usnyeckoro um (MAM) KPUANYECKOrOo nua, ANA PacCMOTPEHMA KOTOPOro He
TpebylTcA nonyvyeHue MHGOPMALUMM OT MHbIX CY6bLEKTOB, AOMKHOCTHBLIX /ML AnbO NpoBepka C BbE3JOM Ha
MecTO, paccMaTpuUBaeTCA B Te4yeHWe MATHAALATU KaNeHAApHbIX AHEW CO OHA MOCTynneHusa cybbekTy,
LOMKHOCTHOMY Jiuuy .

2. ObpauweHune ¢usnyeckoro um (MaM) KPUAMYECKOro AnUa, ANA PacCMOTPEHMA KOTOporo TpebywTcA
nonyyeHme MHGOpMaLUM OT MHbIX CY6bEKTOB, AOMKHOCTHLIX /ML W60 MpoBepka C BbIE3AOM HAa MecTO,
paccMaTpUBAeTCA M MO HeMy MPUHMMAETCS pelWeHUe B TeYeHue TpUALATU KaNeHAApHbIX AHEW CO AHSA
NOCTYN/eHUA CcybbekTy, AOMKHOCTHOMY nuuy.

B Tex c/iy4asx, Korga Heob6xoguMmo npoBefeHWe AOMOSHUTENbHOrO W3YYEeHUSs WAW MNpPOBEpKM, CPOK
paccMoTpeHus npognesaeTca He 6osiee YeM Ha TpUAUATb KaneHAApHbIX AHel, O Yem coobwaeTcA 3aABUTENH
B Te4YeHMe Tpex KaneHAapHbIX OHEW cO AHA MpOAJIEHUA CpoKa pacCMOTpeHuA.

3. CpoK paccMOTpeHus Mo obpaleHuio NpoANneBaeTCs pyKoBoguTenem cybbekTa WAM ero
3amMecTuUTeneM.

4. Ecnn peweHue BOMPOCOB, W3/IOKEHHbIX B ObpaweHuu, TpebyeT AAMTENbHOro cpoka, TO obpaweHue
CTaBUTCA Ha [J,OI'IOHHI/ITe}'IbeIVI KOHTPOJIb BMNJIOTb A0 OKOHYaTe/IbHONro ero UCnNoJIHeHUA, O 4eM coo6u4aeTcn
3afABUTE/I0 B TeYeHue TpeX KaNeHAapHbIX AHeH co AHA MPUHATUA peleHun.

5. 3akoHamu Pecny6auku KasaxcTaH MOryT yCTaHaB/AMBaTbCA MHble CPOKU pacCMOTpeHMA obpaleHui.

CHocka. CTaTbA 8 C U3MeHeHUAMU, BHeCeHHbIMU KOHCTUTYUUOHHbIM 3akoHoM PK oT ©3.07.2013 N 121
-V (BBOAMTCA B AeiCTBME MO UCTEYEHWU OeCATU KaneHOapHbiX AHel nocse ero nepBoro opuuManbHOro
onyb6nmMKoBaHua) .

CTaTba 9. PaccmoTpeHue obpalleHUit PU3MYECKMX U lpUaAUYHECKUX SivL

1. Cy6beKkTbl M [OMIKHOCTHble JiMLa B npejesax CBOei KOMMeTeHUWM:

1) obecneynBawT 0b6bEKTUBHOE, BCECTOPOHHEE W CBOEBpPEMEHHOE paccMOoTpeHue obpaleHwuit
OU3NYeCKUX U WPUANYECKUX NUL, B cayvae HeobXoAMMOCTU - C UX y4acTuem;

2) NpUHUMaKT Mepbl, HanpaB/eHHble HA BOCCTAHOBJIEHME HAPYWEHHbIX NpaB U cBo6od PU3NYECKUX W
OpUanMYecKux nuu;

3) WHOOPMUPYHT 3aABUTesell O pe3ynbTaTaxX PacCMOTPEHUs UX ObpaleHuid U MPUHATBIX Mepax;

4) yBeooMNAKNT 3afABUTeNed O HamnpaBfieHMU UX o6paleHuii Ha pacCcMOTpeHWe ApYruMm cybbekTam uu
JOMXHOCTHBIM NMLLA@M B COOTBETCTBUM C UX KOMMEeTeHuuen.

2. AKTbl, OOKYMEHTbl W Apyrue maTepuansl, UMelwme 3HAYeHUe ANA pacCcMOTpeHusa obpaweHwuii, 3a
UCK/IYEHUEM Tex, KOTOpble CoAepXaT roCyfapCTBEHHble CEKpeTbl WAM WHYK OXpaHAEeMyW 3aKOHOM TaWHy,



NpeACTaBAAKTCA B TeyeHue NATHAAUATU KaneHAapHbIX JHEeN COo AHA MOCTyr/eHua obpaleHus cybbekTam Wuiu
OO/KHOCTHBIM /IMLIAM, HEeMoCpeACTBEHHO paccMaTpuBawWMM obpalleHus.

ObpaueHna o6 yuwemneHuu npas, cBo60J M 3aKOHHbIX MHTEPECOB OU3UYECKUX M WpUAMYECKUX Nul, O
MHOFOYUCIEHHBIX MU TpybBbiX HapylWeHUAX 3aKoHa MOryT MpoBepATbCA C Bbie34OM Ha MeCcTO MO MOopYy4YeHWUio
pykoBoguTena cybbekTa.

3. Mo pe3ynbTaTaM pacCMOTPeHUA obpaleHUid MPUHUMAETCSH OLHO U3 CNEAYHWMX peleHUi :
1) O NOAHOM MAW YaCTUYHOM YJOBNETBOPEHUU ObpaleHus ;

2) o6 oTKkase B yAOBNeTBOpPeHUM obpaleHnAa C 06OCHOBAHMEM MPUHATUA TaKOrO pelWeHus;
3) 0 padve pasbACHEHMA NO CywecTBYy obpaweHus;

4) o npekpaweHWM pacCMOTpPeHUs obpaleHus.

4, Tpy NOCTYNNEHUU HECKONbKUX OobpaleHuid Mo OfHOMY M TOMY Xe BOMPOCY B MHTepecax OLHOrO U
TOro Xe nuua nepsoe obpaleHue perucTpupyeTca Kak OCHOBHoe obpaweHue, a nocnegywwue npuobuwakwTca
K OCHOBHOMY OOpalleHul M pacCcMaTpuBAWTCA Kak OAHO obpaweHue C yBegoMIeHUeM 3aABUTenel o
pe3ynbTaTax MX pa3peleHua B npefensiax YCTaHOBSIEHHOrO CpoKa, MCHYUCAAEMOro CO AHA MOCTYNNeHuA
nepeoro obpauweHus.

CHocka. CTaTbA 9 C U3MeHeHUAMU, BHeCeHHbIMU KOHCTUTYUUOHHbIM 3akoHoM PK oT ©03.07.2013 N 121
-V (BBOAMTCA B AelCcTBME MO UCTEYEeHUW OeCATU KaneHOapHbiX AHeR nocse ero nepBoro opuuManbHOro
onybimkoBaHuA) .

CtaTtba 10. OTBeTbl HAa oOb6paweHus

1. OTBeTh Ha 06pall.|EHI/1F| OOMKHbI BbITb MO copaepXxaHui 060CHOBaHHLIMU U MOTUBUPOBAHHLBIMU Ha
rocyaapCcTtBeHHOM A3blke WU A3blKe O6paLI.|,EHVIF| CO CCbUIKOM Ha 3aKOHO[aTeNbCTBO PECI'Iy6fIVIKM KasaxcTaH,
cogepxaTb KOHKpeTHble d)aKTbI, onposeprawumne uUnn noarTeepxpawlue AO0BOAbl 3aABUTeNA, C pa3bACHEHUEM
nxX npaBa Ha obxanoBaHue NMPUHATOI O pelweHunA.

2. Npu OTCYTCTBUM KaKUX-NMOO pekomeHpauuin, TpeboBaHWi, XoAaTaWcTB, MNpocbb obpaleHuA
NPUHUMAKTCA K CBEAEHUN W CMNUCLIBAWTCA B AENI0 pyKoBOAuTesnieM cybbekTa WM ero 3amecTUTeNeM.

CtatbA 11. MpekpauweHue paccMmoTpeHusa obpauweHuit

1. PaccMoTpeHue obpalleHuit npekpawaeTcs, ecNuM B MOBTOPHLIX Ob6paleHMAX He NpUBOAATCA HOBble
LOBOAbl UMM BHOBb OTKpbiBWMECA O6CTOATENbCTBA, a B MaTepuanax npeabiaywero obpaweHna uMMenTcA
ucyepnbiBalie MaTepuasbl NPOBEPOK U 3aABUTENAM B YCTAHOB/JEHHOM MOpAAKe [aBaluCb OTBETHI.

2. PeweHne o npekpaweHWn paccMOTpeHUA Ob6paleHUin NpUHUMaeT pYKOBOAUTENb Cyb6bekTa Wau ero
3aMecTuUTeNb.

CHocka. CTtaTtbA 11 c u3MeHeHMeM, BHeCeHHbM KOHCTUTYUMOHHbIM 3akoHoMm PK oT ©3.07.2013 N 121-
V (BBOAWTCS B LAEWCTBUE MO UCTEYEHUU AeCATU KaNeHAapHbIX AHEW nocne ero nepeBoro opuumanbHOro
onybnMkoBaHuA) .

CTatba 12. O6xanoBaHue peweHU, MPUHATLIX MO pe3yabTaTaMm
paccMoTpeHusa obpaweHui



Xanoba Ha geictBuAa (6e3geincTBME) AOMKHOCTHBIX /ML, a TakKkXe Ha pelleHUs cybbekTa nofaeTcs
BbllleCTOAWEMY AO/KHOCTHOMY /MUY MU CybbekTy B nopsagke MOAYMHEHHOCTU He Mno3jHee Tpex MecsAueB C
MOMEHTa, Korga ¢ou3n4yeckoMmy MU HWPUAMYECKOMY JiLy CTasNo U3BECTHO O COBepWeHUn AencTBus nnbo
NMPUHATUN pEWEeHUss COOTBETCTBYWWMM CYBbEKTOM WM AOMKHOCTHBIM AuULOM. [ponyweHHbd AAs 06XasoBaHUs
CpOK He fiBNAeTCA OCHOBaHMeM gnsA cybbekTa WAM LOMXHOCTHOrO JMua K OTKa3y B pacCMOTPEHUM Xanobbl.
MpWYMHBI NPONYCKa CpoKa BbIACHAKTCA MPU PacCMOTPEHUM Xasnobbl MO CyWecTBY M MOTYT SABNATbLCA OAHWUM U3
OCHOBaHMil K OTKa3y B YAOBNETBOPEHUU Xanobbl.

Mpu OTCYTCTBMM BbILECTOAWEro AO/KHOCTHOrO AuMua MM cybbekTa Anbo Hecorsiacua 3asaBUTeNs C
NPUHATHIM pelWeHnemM 3asABJieHMe NOoLAeTCHA HemnocpeacTBEHHO B CyA.

CtaTtbA 13. JIu4Hblii npuem PU3MYeCKUX nuy U
npeacTaBuTeNnen WpUANYECKUX nuy

1. PyKoBOAMTE/NN rOCYAapCTBEHHbIX OpPraHOB, OpPraHOB MECTHOrO CamoymnpaBfieHWA M WX 3aMecTUTenu
06A3aHbl MPOBOANUTL JIMYHLIA NpUeM rpaxiaH U NpeacTaBUTeNed WPUANYECKUX NUL, B TOM 4ucie paboOTHWUKOB
5TUX OpPraHoB, He pexe OAHOro pa3a B MecCAl COrJAacHO rpaguky npuema, yTBepX4aemMoMy pyKoBoAUTesNeM
COOTBETCTBYKWEro rocyAapCcTBEHHOro opraHa.

2. lNpuem ponxeH NpoBOANTbLCA MO MeCTy pa60Tu B yCTaHOBJ/IeHHble U AOoBedeHHble OO CBedeHUA
¢M3MHECKMX n wpunandeckux nuy AHU U Hachbl.

3. Ecnu o6pameHme He MOXeT ObiTb pa3peweHo AO/KHOCTHbIM sIMLOM BO BpeMA npueMa, OHO
n3naraeTcA B MUCbMEHHOM ¢opme n C HUM BepeTcA pa60Ta KakK C MUCbMeHHbIM O6DEMEHMEM.

CtatbA 14. MpaBa Pu3N4YeCKUX U HPUANYECKUX UL,
npuM paccMoTpeHuu obpaueHus

Ousmnyeckoe nnbo Kpuanyeckoe nuuo, nopasliee obpaweHue, uMMeeT Mpaso:

1) npeacTaBnATb AONOJHUTENbHbIE AOKYMEHTH M MaTepuansl B MOATBEPXAEeHUE CBOero obpaleHun
nmbo npocuTtb 06 MX ncTpeboBaHuu;

2) W3NOXUTb A0BOAbI NULY, paccMaTpuBawwemy obpaleHue;

3) 03HaKOMUTbLCA C MaTepuanamu, CBA3aHHbIMM C pacCMOTpeHWeM ero obpaleHusa, y4acTBOBaTb B
paccMoTpeHun obpalueHusa, ec/u 3TO He HapywaeT npaBa, CBO6OAbl ApYyrux Nvu;

4) nosy4yMTb MOTUBUPOBAHHbIi OTBET B MUCBMEHHOW WAM YCTHON $OpMe O MPUHATOM peleHuu;

5) TpeboBaTb BO3MelWeHUs YObITKOB, €C/NM OHW CTanU pe3ynbTaTOM HapylWweHWid YCTaHOBIEHHOrO
nopsfka paccMOTpeHUa obpalleHuii;

6) obxanoBaTb AeicTBus (b6e3neidcTBUE) AOMKHOCTHBLIX AUL MO0 peleHWe, MPUHATOE MO Ob6palEeHUH;

7) obpawaTbCA C XOA4ATAWCTBOM O MpeKpaleHUM pacCMOTpeHus obpaleHusA, 3a UCKINYEeHUEeM cny4daeB
, NpefycMOTpeHHbIX HanorosbiM kogekcom Pecny6nunku KasaxcTaH.

CHocka. CTaTbA 14 C W3MeHeHMeM, BHeCEeHHbM 3akoHoM PK oT 21.07.2011 N 467-IV (BBOAUTCSH B
geicTeme ¢ 01.01.2012).

CtatbA 15. MpaBa U 06A3aHHOCTU Cy6bLEKTOB U AOMKHOCTHLIX UL,

1. CybbekTbl, AO/KHOCTHblE SNLA MMEKWT MpaBo:
1) 3anpawuBaTb M Nony4yaTb B YCTAaHOBNEHHOM MOPAAKE HEO6XOAWMY ANA PAacCMOTpeHus obpaueHuii
nHGopMaLmio;



2) obpawaTtbca B CyA O B3bICKAHWM paCXOfoB, MOHECEHHbIX B CBA3M C NPOBEpKOi obpaleHuil,
cofiepxawmux 3aBefoMO JIOXHble CBELeHUs .

2. CybbekTbl U AOMKHOCTHble fiMua 06A3aHbl:

1) NpuMHUMaTbL M paccMaTpuBaTb ObpalweHUs GU3UYECKUX W HPUANYECKUX NUL B NMopsaKe U CPOKM,
KOTOpble YyCTAHOBNEHbl HacTOoAWWUM 3aKOHOM;

2) NPUHUMATb 3aKOHHble MU OOOCHOBAHHbIE pelleHua;

3) obecne4ynTb KOHTPOJb 32 MCMNONHEHWEM MPUHATLIX peWeHWUi;

4) coobuwaTb GU3MYECKUM U HPUAMYECKUM NNLaM O MPUHATHIX peleHuAxX B MUCbMeHHON ¢opme nunbo B
dopMe 3NeKTPOHHOrO AOKYMEHTA;

5) npecekaTb npecnefoBaHuA ¢U3MYECKUX UL, B TOM YUC/e BLICTYMawWUX B MHTepecax
pUANYECKOro NUUa, YNEeHOB UX CeMell B CBA3U C nogadveil obpaweHua cybbekTaMm M AOMKHOCTHbBIM JnLaM C
KPUTUKOW MX LEATEeNbHOCTM NM6O B UenAx 3awuTbl NpaB, cBO6OA M 3aKOHHLIX MHTEpPecoB;

6) He HanpaBAATb Xasoby Ha pacCMOTpeHMe AO/KHOCTHbIM Nuuam, gedcTeBua (6e3geicTBue) KOTOPbIX
obxanywTca;

7) WCKAKWYaTb C/Ay4Yau BO3JIOXEHWS MPOBEPOK HA /ML, B OTHOWEHUM KOTOPbIX MMEKTCH OCHOBaHMUA
nonaraTb, 4YTO OHW He 3aMHTEpPEeCOBaHbl B OOLEKTUBHOM peleHuuM BOMpoca;

8) He ponyckaTb obpaweHusa GU3UYECKUX W HPUAMYECKUX AUl BO Bpes nuuy, ero nofaswemy, uiu B
MHTepecax KOTOPOro OHO 6blI0 MOAaHo;

9) He pa3rnawaTb CBeAEHUA O JINYHOW XWU3HM PU3UYECKMX NuL, B TOM YUC/e BLICTYMawWMx B
WHTepecax wpuanYeckoro nuua, 6e3 ux corjacusa UM CBefAeHUs, COCTaBAAKWME FOCYAAPCTBEHHbIE CEKpeTbl
IM6O MHYKH OXpaHAeMyl 3aKOHOM TaiHy, He AOMyCKaTb YCTAHOBNAEHUA AAHHbIX O JIMYHOCTU PU3UYECKOro
iMua, He OTHOCAWMXCA K OobpaweHuo;

10) aHanusupoBaTb M 0606wWaTb obpaweHns GU3NYECKUX U HPUAUYECKUX NUL, cofepxawmueca B HUX
KpUTUMYeCckue 3ameyaHus, u3y4vyaTb obWecTBEHHOE MHeHUe B Liendax COBepleHCTBOBaHUA paboThl u
YCTPaHEHUA MPUYUH, MNOPOXAAWWMX XaNobbl GUIUYECKUX W HPUAMYECKUX Nuu;

11) cucTemaTUdecku NpoBepsTb COCTOAHME paboTbl MO PACCMOTPEHUH OOpaWeHUin PU3UYEeCKUX U
lpUaMYHeCcKuX nuu;

12) npepocTaBNATb FOCYAapCTBEHHYH MPaBOBYW CTAaTUCTUYECKYH MHPOpMAUMW O KoJuYecTBe
NOCTYMNUBLWKNX, PAaCCMOTPEHHbIX O6palWeHuin n pe3ynbTaTaX UX pacCMOTPEHUA B CPOKM U 0b6beMax, KOTopble
YCTaHOBNEHbl FOCYAAPCTBEHHbIM OPraHoM, OCYWeCTBAAKWMM B Npeaenax CBOel KOMMeTEeHUWU CTaTUCTUYECKYH
LeaTeNbHOCTb B 06/1aCTU NpPaBOBOM CTATUCTUKKU U ChNeuuanbHbliX y4eToB. TpeboBaHMe HACTOSWero
noAnyHKTa He pacnpoCTpaHAeTCA Ha Cyb6beKTOB KPYMHOro npeanpuMHUMMaTenbCTBa.

CHocka. CTaTbA 15 C W3MEHeHWsAMU, BHECEeHHbIMM 3akoHoM PK oT 10.02.2011 N 406-IV (BBOAWUTCSH B
LeCTBME MO UCTEYEeHUU AecATU KaNeHAapHbIX AHEW nocne ero nepeoro opuuMasbHOro onyb6aMKoBaHUA) .

CtaTtba 16. [lenonponsBoACTBO MO o6paweHUsam
¢u3nYecKnx U KpuaMHecKux nuy

Jenonpon3BoAcTBO MO obpaweHnsM GU3MYeCKUX vl U Aenonpou3BOACTBO MO obpaweHnam
lopuan4eckKnx Nuy B rocyaapCTBEHHbIX OpraHax, opraHax MeCcTHOro CaMoyrnpas/ieHUA, HpUAuYeCcKUX nuuax
CO CTOMPOUEHTHLIM y4acTUeM rocygapcTBa Anb6o npepocTaBaswwMx ToBapbl (paboThl, ycayru) B
COOTBETCTBUMU C YCNOBUSAMM FOCYLApCTBEHHOrO 3aka3a M (MAM) rocyAapCTBEHHOrO 3aKkyna BeayTCs
OTAENbHO OT APYrux BUAOB [efIONpOM3BOACTBA B NopAaKe, YCTAHOBJIEHHOM 3aKOHoAaTeNbCTBOM Pecny6auku
KasaxcTaH, B cybbekTax KpynHoOro npeanpuHuUMaTenbCTBa B COOTBETCTBUMU C BHYTPEHHUM persiameHToMm Mo
0enonpousBOACTBY .

CHocka. CTaTbA 16 B pefakuumum 3akoHa PK oT 10.02.2011 N 406-IV (BBOAMTCA B AeicTBUE MO
UCTeYeHUU LeCcATU KaneHOApHbIX AHEel nocse ero nepBoro opuuManbHOro Onyo6aUMKOBAHMUA) .



CtatbAa 17. OTBeTCTBEHHOCTb 3a HapylleHMe 3aKoHoAaTeNbCTBa
Pecny6nnkn KasaxcTaH o nopsgke pacCMOTpeHuA
obpaweHnit PpuanyHeckux u puanHecKux nuy

HapyweHue 3akoHogaTenbcTBa Pecnybnnku KazaxcTaH O nopsagke paccMoOTpeHusa obpaweHui
dM3NYECKUX U KHPUAMYECKUX NNl BReYeT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHaMu Pecnyb6aunku
KasaxcTaH.

CtatbA 18. MopAaok BBeAeHMA B AeNCTBME HAcToAwero 3akoHa

1. HacToAwuin 3aKoH BBOAWUTCA B AENCTBUE CO JHA ero oduumanbHoro onybaukoBaHUA.

2. Mpu3HaTb yTpaTuBwum cuny Ykas MNpe3sugeHTa Pecnybnuku KasaxcTaH, UMewWMA CUNy 3aKOHa,
oT 19 uiHA 1995 r. N 2340 "O nopsgke paccMoTpeHusa obpaweHuit rpaxgaH” (BepomocTu BepxoBHOro
CoBeTa Pecnybnuku KasaxcTtaH, 1995 r., N 9-10, cTt. 71).

lMpe3udeHm
Pecnybnuku KazaxcmaH
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